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Putting digitalization of paratransit within the big picture:
Convergence of trends

Change of
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Why do we care about the digitalization of paratransit?
Because of its potential to improve paratransit
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Digitalization as a possible approach to mainstream

paratransit

Digitization offers an alternative approach for the
improvement of paratransit

BUT..

Needs to be sensitive to organizational and
institutional issues.

Feeder and transfer Route alteration New services
Integration and flexibliity and markets
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1 Tracking and booking services

e SWVL in Nairobi
e Chalo in India
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2 Digitalization of operations

* Cape Town 7th Avenue Mitchell’s

Plain case
e Chalo in India

3 Fare payment

GONA in Lagos
M-Pesa on matatus in Nairobi

Chalo in India




Conclusions

Opportunities and challenges of
digitalization of paratransit
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